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Right here and right now
The urgency of creativity in marketing and leadership



Road trip…
Where are you headed?

























What is marketing?
It’s not advertising and it’s not hype.



The world is topsy turvy
And it’s also the most stable it’s ever going to be again



Operations is marketing
If you touch the market, that’s your job



Intentional design
Who’s it for and what’s it for?



The smallest viable audience
It’s never been for everyone



Practical empathy
“We’re not the same, and that’s okay”



Treat different people differently
It’s the only way to allocate resources appropriately



And what 
should I tell my friends?
Ideas that spread, win



Status roles
Affiliation and dominance



Brands and logos
What does it mean to be trusted?



Leadership ≠ Management
Only one is voluntary



What would you do if you knew 
you would fail?
Work worth doing







The plane to Albany



Do your job
What is your job?



Make things better
By making better things



Learning how to juggle
…is about learning how to throw.



Meeting culture
Who built it?



Imposter syndrome
Do you feel like a fraud?



People like us
…do things like this



Attitudes are skills
Which ones are you hiring for or teaching?



Learning ≠ Education
Will this be on the test?




